Reservation form
SISTA Tournament

13-16.11.09

Novotel Amsterdam City is a modern, international, 4-star hotel located in the commercial centre of
Amsterdam, right next to the Universitair Sportcentrum where the SISTA Tournament takes place in
November 2009. The train/tram/tube station RAl is nearby allowing you to be in the shopping heart of
Amsterdam within 15 minutes or at International Schiphol Airport within 20 minutes. Because of its location
Novotel Amsterdam City is ideal for both participants and visitors of the tournament.

The hotel rooms are characterized by their contemporary design, with an extra long bed (2.10m), a fully
equipped bathroom, a mobile desk, a comfortable sofa and ADSL internet connection.

The individual reception counters in the lobby area provide a high level of personal service. Comfortable
lounges allow guests to meet-and-greet or just sit down and relax. There is also an IMac corner outfitted with
four computers stations, offering free access to the internet. The hotel’s restaurant is opened daily from 6 AM
to 12 PM and offers dining possibilities from every cuisine and for every taste.

Please send this reservation form to fax number +31 (0)20 646 28 23 or an e-mail to h0515-RE1@accor.com
Please refer to SISTA Tournament. Should you need additional information please do not hesitate to contact
us on telephone number +31 (0)20 431 36 33

Address details

Company name

Contact name

Address

Postal code

Place

Telephone

Fax

E — mail

Name of the guest: Single, Double or Twin room | Arrival Departure
(2 separate beds)

> Please send us your credit card details as a guarantee for your reservation. Due to out hotel policy we
can only make a reservation with a valid credit card number and expiry date.

Credit card number and expiry date:

> We will send you a confirmation regarding your reservation, based upon the availability.

Special Rate for SISTA Tournament is €79,50 for either single or double use. The rate is per room, per day
and including breakfast and 5% citytax.
Executive rooms are available on request with a €30,00 supplement.

The Uniform Conditions for Hotel and Catering Industry apply to all reservations and are registered with the
District Court and the Chamber of Commerce and Industry in The Hague.

The cancellation policy for your reservation is free of charge until 6 PM on the day of arrival. Should you
cancel your reservation later than the abovementioned time we will charge the total reservation value on your
credit card. Additionally, should you or your guests do not arrive in the hotel without a cancellation, we will
charge so called ‘no show’ costs for the first night of the stay on the credit card provided by you.

* Please not that Novotel Amsterdam City is currently rounding off its complete metamorphosis.



